
MINUTES OF PPG MEETING HELD ON 
TUESDAY 24TH SEPTEMBER 2013 AT 7.00PM, AT PARK SURGERY 

 
PRESENT:-    Nigel Hallam (Chair) 

John Flinders  
Barry Wood  
Cate Starr 
Kathleen Isam  
Mirjana Vukajlovic  
David Howe 
Stacie Wilson (minutes) 

 
APOLOGIES:-  Jane Wharton 

Dr Jayne Lynas 
Victor Hall  
Lesley Hall  
Denise Pritchard 
Anthony Mattison 
Vanessa Barry 
Mary Shaw.  
 

1. Introductions 
Nigel welcomed everyone to the meeting and confirmed with members, the 
accuracy of the minutes of the two meetings (joint surgery and Park Surgery) 
held on Tuesday 25th June 2013.  
 
2. Matters Arising 
Nigel then addressed matters arising from both sets of minutes.  
 

 Nigel has arranged for David Smith the Lay representative on Amber 
Valley and South Dales Locality Board of the CCG to come and speak at 
the next joint practice PPG meeting. 

 Nigel asked Mary if she would be able to contact someone at Waistwise to 
attend the same meeting to educate the group on the scheme. Mary will 
do this and contact either Jane or Stacie if she has any problems 
arranging this. ACTION: Mary V 

 Stacie then gave an update on the appointment system. Since the 
changes, i.e. salaried GP’s covering absences, more slots available to 
book in advance and increased number of book on the day slots after 
bank holidays, the system seems to have improved, there have been no 
complaints received. David Howe and Kathleen Isam expressed concern 
about patients still having to telephone at 2pm for an afternoon 
appointment. Nigel suggested asking the receptionists to keep a record of 
the number of patients they cannot offer a same day appointment to when 
they telephone back at 2pm. Stacie will report back to Jane to see if this 
can be arranged. ACTION POINT: Jane 

 The group was unable to get an update on the production of an 
information folder for use by patients in the reception area as Mary Shaw 



was producing this and was not present at the meeting. Hopefully, Mary 
will be able to update the group at the next meeting on this. 

      ACTION POINT: Jane /Mary S 
 Nigel updated the group on the nursing poster competition. This was 

hopefully going to get underway in the Graphic Design department of New 
College Nottingham in September/October and should be ready for the 
next meeting. ACTION POINT: Jane  

 Mary Shaw attended the meeting held regarding the Florence Shipley site 
so will update members at the next meeting she can attend.  

      ACTION POINT: Mary S 
 
 
3. Report on Reception Staff Customer Care Training. 
Nigel then explained to the group that he attended the surgery on 17th July 2013 
to give some Customer Care/Service training to the Reception staff at the 
surgery.  Nigel briefly told the group what the training involved and that 
ultimately, the aim was for reception to provide the best service possible. Stacie 
thanked Nigel on the surgery’s behalf and informed him that everybody had 
found the training to be beneficial and members of staff appear to have taken on 
board all that was suggested. 
 
4. Patient Survey 2014 
The group then discussed the 2014 Patient Survey and ideas about what it could 
be focused on. Ideas included; 
 

 Access to the internet- how many patients have it? How many have 
accessed the Park Surgery website? This could help address any issues 
the surgery has about discriminating those without access and help find 
out their preferred methods of communication/ sources of information. 

 The number of appointments that are Do Not Attend (DNA) by patients. 
Would it be a benefit to patients to have text messages sent out to remind 
them of appointments?  

 
 

Nigel asked the group if they have any preferences regarding when the survey 
should take place. Nigel indicated that in 2011 and 2012 the survey had taken 
place in January and the group was in agreement that this would be convenient 
for 2014. Nigel will check with Jane whether she, or the doctors, has any ideas or 
preferences as to what the survey could be about and discuss suitable dates for 
it to take place. 
Action Point: Nigel 
 
5. Updates 

 Nigel informed the group of a meeting being held to review the two walk-in 
centres in Derby City Centre, one to be held in October and one to be held 
in November. There is a poster in the surgery waiting room detailing these 
events.  



 Nigel reported that a Pulmonary Rehabilitation Consultant Event had been 
held on 18th July at Willington Marina in South Derbyshire. 

 
 David Howe attended Health Panel Meeting on 30th July and informed the 

group that the main discussion was based around the winter pressures 
facing the NHS.  

 Nigel then told the group that the Southern Derbyshire Clinical 
Commissioning Group has produced its first prospectus and this was 
available to view online.  

 Nigel then reminded members of the invitation from Ivy Grove PPG to 
attend a presentation from Dr Newport on 25th September. Nigel, John and 
Mary V are attending. 

 
6. Items from Members 
Nigel then asked if members of the group had any items.  

 David asked whether the hearing loop had been installed yet. Stacie 
informed him that yes, the hearing loop had been installed and was in full 
working order and that additionally, a portable hearing loop had been 
purchased by the surgery for use in the consulting rooms.  

 Cate asked whether patients would be able to book appointments online in 
the near future. Jane Wharton will be informed of this suggestion and 
feedback at a future meeting.  

 David then expressed concern about the temporary closure of Heanor 
Memorial Hospital, specifically the fact that it does not appear to have 
been very well publicised. David also asked about the shingles vaccine- 
Stacie informed the group that those patients age 70 and 79 would be 
vaccinated but wasn’t able to offer much more of an insight into when this 
programme would begin.  

 It was then asked whether there would be any possibility of the surgery 
purchasing some more toys for children to play with whilst in the waiting 
room. Stacie explained that the toys were removed around the time of the 
swine flu outbreak and the surgery purchased black board and chalk and 
a noughts and crosses game recently. Members of the PPG asked 
whether they could be re-introduced if they were kept clean as children get 
very bored whilst waiting. Stacie will ask Jane and Jane will let members 
know at the next meeting. ACTION POINT: Jane 

 
 John then reminded the group that he had attended a PPG meeting at a 

practice in Bolsover (his daughter-in-law is a GP there). He had found that 
the group appeared to be using the PPG to raise issues that were not 
appropriate to be dealt with via PPG meetings. John felt that patients were 
using it to report problems that were personal to individual patients and 
that by using the PPG this way, the surgery was not benefiting from it.  

 
 Nigel reported that he had been approached by a PPG in Ashbourne, 

asking him for help and advice. 
 



 The group asked for an update regarding flu vaccinations. Stacie 
informing that the vaccines were being delivered at the beginning of 
October and the first major clinic was being held on the morning of 
Saturday 12th October at the surgery. It was then asked who was eligible 
for a flu vaccination this year, Stacie passed around the list supplied by 
the department of health of the recommended groups and informed PPG 
members that anyone not in one of the eligible groups could attend a 
number of supermarkets or pharmacies and pay around £7 for one 
privately. 

 
 
Nigel then confirmed the next meeting to be on Tuesday 12th November at 
7.00pm at the Park Surgery, and is to be a joint PPG one, with members from 
Kelvingrove, Brooklyn and Ivy Grove surgery being invited. David Smith (Lay 
Representative on Amber Valley and South Dales Locality Board of the CCG) 
and possibly a representative from Waist Wise (to be arranged by Mary 
Vukajlovik) will be in attendance to do a presentation and talk with the PPG 
members.    


